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NHUNG KET QUA MGOI CUA LUAN AN

Vé Két qua hoc tap, sé liéu cho thiy nhiéu sinh vién & BPHTN c6 hoc luc loai trung binh.
Trén thyuc té, hon 52% s ngudi dugc hoi dat loai trung binh trong khi nhitng nguoi dat loai rat
Gioi chiém hon 15% va chi hon 2% dat loai Xuat sic. Thuc trang nay phan anh thuc té, hoc sinh
dang ky vao PHTN chu yéu dén tir tinh Thai Nguyén va cac khu vuc mién ndi khac, hau hét hoc

sinh dat loai trung binh & Trung hoc phé théng.

Nhin chung, két qua phan tich cho thay sinh vién hai 16ng mot phan véi co s vat chét tai
cac co so thanh vién cua DPHTN. Két qua nay cho thay, co so vat chat & PHTN va cac truong
thanh vién chua dép img duoc yéu ciu va sinh vién chua hai long vé diéu d6. Ngoai ra, thii tuc
Qui trinh va Dich vu duoc danh gia 1a dap tng mot phan yéu cau cua sinh vién. Hon nita, nhin
chung, sinh vién hai 1ong voi doi ngil nhan vién nhung C6 van hoc tap chua hd trg dung muc
cho ngudi hoc. Phan tich mtc do hai 1ong tong thé cho thiy ngudi duoc hoi danh gia doi ngil
giang vién cua ho véi gia trj trung binh cao nhit va nhiéu nguoi dugc hoi hai 1ong vé giang vién
cua ho va khdng nhiéu ngudi dugc hoi hai long vé can bo.

Két qua phan tich hoi qui cho thay nam bién doc lap trong md hinh hoi qui cé thé giai
thich téng cong 69,3% su thay doi caa bién phu thudc va su thay doi khac cua su hai 1ong tong
thé duoc giai thich bai cac bién khac hién khdng c6 trong md hinh. Ca nam yéu té déu ¢ anh
hudng tich cuc dén sy hai 1ong cua sinh vién déi véi cac dich vu hd tro. N6i cach khac, khi cac
co s& dau tu nhidu hon vao ting thanh phan nhu co s vat chat, quy trinh phuc vy, ning luc can

bo chinh thirc, nang luc giang vién hay cac hoat dong ngoai khda thi su hai long sé tang 1én.



KHA NANG UNG DUNG TRONG THUC TIEN VA NHUNG VAN PE BO NGO CAN
TIEP TUC NGHIEN CUU

* Kha niing &ng dung trong thuec tién:

Nghién ctru ndy cung cip cho cac nha quan Iy kién thuc vé su hai long cua sinh vién dbi
véi chat luong dich vu hd tro sinh vién cua Pai hoc Thai Nguyén. Tir d6 nghién ctru dé xuit mot
sb giai phép voi 1anh dao Pai hoc Thai Nguyén nang cao chat luong dich vu hd trg sinh vién
cua Pai hoc va cac treong thanh vién.

Nghién ctu nay cung cap bing ching dinh luong lién quan dén mdi lién hé gita sy hai
long cua sinh Vién tai co so gido duc dai hoc va dich vu hd tro. Két qua ctia nghién ciru cung cap
kién thirc co ban vé cac yéu té anh hudong dén sy hai 10ng cua sinh vién tai co s¢ gido duc dai
hoc. Ngoai ra, nghién ciru ciing cung cip cho cac nha quan 1y cac ¥ tuong vé nhiing yéu té nao
la quan trong ddi véi sy hai 1ong cua sinh vién. Két qua nghién ciru ciing cung cip cho cac nha
quan Iy su lya chon mot nhan t6 hop 1y dé c6 nhitng ké hoach va chinh sach tac dong dén nhan
t6 d6. Vi vay, nghién ciu ndy gop phan nang cao hon nita chat lugng dich vu hd tro cho sinh
vién cua Dai hoc Thai Nguyén.

Céc nha hoach dinh chinh sach caa chinh phu, cac nha dau tu gido duc ciing c6 thé sir
dung két qua nay dé dua ra cac chinh sach hd trg nang cao sy hai 1ong caa sinh vién.

* Nhirng van dé bé ngé can tiép tuc nghién ciru:

Luan &n nay con han ché trong viéc xac dinh cac nguyén nhan sau xa dan dén mutc do hai
long thap cua sinh vién ddi véi cac dich vu hd tro tai cac truong thanh vién cua Pai hoc Théi
Nguyén. Dé hiéu sau sic vé cac nguyén nhan din dén su hai 1ong cua sinh vién dbi vai céc dich
vu hd tro tai cac truong thanh vién caa Pai hoc Thai Nguyén, cac nghién ciu trong twong lai nén
mé& rong quy trinh thu thap dir liéu dé cé duoc dir liéu chudi thoi gian. Piéu nay cé thé giup nha
nghién ciru hiéu thém vé sy hai 1ong cua sinh vién ddi véi cac dich vu hd tro dugc cung cip boi
co s& giao duc dai hoc.

Ngoai ra, mau duoc liy ngau nhién duoc sé sinh vién nam nhiéu hon sinh vién nit trong
khi & Pai hoc Thai Nguyén, vé tong thé sé sinh vién nir nhiéu hon s6 sinh vién nam. Céac nghién

ctru siu hon nén cai tién phuong phap 1dy mau dé chi ra thyc té nay.
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THE NEW SCIENTIFIC FINDINGS

In terms of study grade, data shows that many students at TNU have study grade of Fair. In
fact, more than 52% of respondents got Fair grade while those who got very good account for
more than 15% and only, more than 2% got Excellent. This situation reflects the fact that
students enrolled to TNU mainly from Thai Nguyen province and other mountainous areas

where most of the students have fair grade at high school.

In general, the analysis results show that students are partly satisfied with physical
facilities at institutional members of TNU. This result shows that the physical facilities at TNU
and her members are not met the requirements and students are not satisfied with them. In
addition to that, Regular and Service procedure is assessed as partly met student requirement.
Furthermore, in general the official staff at university members are satisfied to students but
Academic advisors are not supportive enough to their students. The analysis of overall
satisfaction shows that respondents assessed their teaching staff with highest mean value at
satisfied level and many respondents have satisfied with their lecturers and not many

respondents satisfied with the officers.

Regression analysis shows that the five independent variables can explain total 69.3% of
the variation of the dependent variable and the other variation of the overall satisfaction is
explained by the other variables that are not currently in the model. The Beta coefficients in the
model are all bigger than zero showing that the all five factors are positive influencing to the
student satisfaction on supporting services. In other word, when the institutions invest more in
each component such as facilities, service procedure, official staff capacity, lecturer capacity or

extracurricular activities then the satisfaction increases.



PRACTICAL APPLICABILITY AND RECOMMENDATIONS
FOR FURTHER STUDIES

Practical applicability:

This study provides managers with knowledge about student satisfaction about the quality
of student support services of Thai Nguyen University. From that, the study proposed some
solutions to the board. leadership of Thai Nguyen University to improve the quality of its student

support services.

Furthermore, this study extended the literature by providing the econometric evidence
dealing with the linkage between student satisfaction at a tertiary school and supporting service.
The results of the study provide basic knowledge about the factors that affect student satisfaction
at a tertiary school. In addition, the study also provides managers with an idea of what factors
are important for student satisfaction. It is very helpful to find out which factors are most
important. The results of the study also provide managers with the choice of a reasonable factor
to have plans and policies affecting that factor. Therefore, it further improves the quality of
translation support services for students of Thai Nguyen University.

Government policy makers and investors can use this output to make policies that support

the enhancement of the student satisfaction.
Recommendations for further studies:

This thesis has limitation in deeply determining the causes leading to low level of student’s
satisfaction on supporting services at TNU. To make deeply understanding on what leading to
the student’s satisfaction on supporting services at TNU, future research should expand data
collection procedure to get time series data. This may help researcher to understand more about

the student satisfaction on supporting services.

In addition to that, the sample randomly taken on more male students than female students
while at TNU, there is more female students than the male students. Further study should

improve sampling method to show this fact.
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